Safe Stay: A Guide for Newcomers in Hyderabad
Issued by: Cyberabad Police

ENGLISH
Part 1: Don’t Be a Victim of Crime
Use the A.C.T. method: AVOID suspicious links, CONFIRM identities, TELL someone or
police.
Common scams: fake officials, online shopping fraud, loan scams, phishing messages.
Protect your belongings in hostels: lock doors, use lockers, don’t share passwords, label
items.

Use the T-Safe app if you need to travel alone.

Part 2: Don’t Commit Crime
Do not steal or borrow without permission — it’s a crime.
Avoid fights or public disturbances in PGs or hostels.
Harassment or stalking is a serious offense.
Drug use or possession can lead to arrest and job loss.

Public drinking, vaping, or chewing tobacco is prohibited.

Part 3: Helplines & Support Services
Police Emergency: 100
Cyber Crime Helpline: 1930
Ambulance: 108
Fire & Rescue: 101
Women's Helpline: 181
Child Helpline / Operation SMILE: 1098
SHE Teams (Cyberabad): 9490617444
Cyberabad WhatsApp Helpline: 9490617444
Tele MANAS (Mental Health): 14416
EAGLE (Anti-Drug Helpline, TGANB): 8712671111
SHE Shuttles: Free for women in IT/industry corridor, Mon-Fri, 8 AM-8 PM.
Margadarshaks and Sanghamitras are available for confidential support.
Bharosa Centre (Hyderabad): 040-27852400 / 040-27852200
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